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Alternative languageContacting us

If you need this leaflet in large print, Braille,
audio or a different language call 0151 606 3000

Domestic abuse
Victim Support & Witness Service 0151 645 8901

Merseyside Domestic Violence Helpline 0800 028 3398
Freephone

Free on-line advice (for 11-25 year olds) 
www.kooth.com

Paws for Kids 01204 698999
www.pawsforkids.org.uk
Fostering service for pets

Leaving safely
• Leave only when it is safe to do so.

• Have some money saved in case you need a taxi or bus.

• If you don’t have a mobile phone, find somewhere you can quickly and 
safely use the phone if you need to.

• Take with you any important documents such as your marriage and birth
certificate, any court orders, your passport, benefit and bank books and 
health records.

• Have a small bag already packed with an extra set of keys for your home 
and car in case you need to leave suddenly. 

• If you choose to leave, try to take your children with you.

• Take essential medicines that you and your children may need.

• If you later discover that you have left something essential behind, a 
police escort can always be arranged so that you can return for it.

We believe our customers have a right to live safely and securely in their
homes and neighbourhoods, free from harassment and prejudice and
that this right must be respected.

    



Who is affected?
Anyone can experience domestic abuse - it can happen in all kinds of
relationships and for any reason, regardless of age, disability, gender, race,
religion or belief, sexuality, wealth, locality and lifestyle.

It is rarely a one-off event. Physical and sexual abuse tends to get worse and
happen more often over time, sometimes only ending when one person kills
the other.

Evidence shows that domestic abuse often starts or worsens during
pregnancy.

Children’s health and overall wellbeing can be badly affected by living in a
household where there is domestic abuse.

What will WPH do for anyone experiencing domestic abuse?
WPH is committed to treating domestic abuse seriously. We will treat all
enquiries confidentially and sensitively.

For WPH tenants we will:

• offer a private interview with a person of the same sex if requested.

• investigate all alleged cases promptly and thoroughly 

• consider re-housing the victim, if appropriate (eg the victim is in danger 
or the alleged abuser cannot easily be moved). 

What is domestic abuse?
It is any threatening behaviour, violence or abuse between
adults who are or have been in an intimate relationship, such
as partners or former partners or between family members,
whatever their age. This includes issues that concern black
and racial minority (BRM) communities, such as so-called
‘honour killings’ and forced marriages. Your family members
are your mother, father, son, daughter, brother, sister and
grandparents, whether they are directly related to you, are
in-laws, are step-family or carers.

As well as physical violence, domestic abuse can involve a
wide range of abusive and controlling behaviour, including:

• threats

• harassment

• physical attacks on you and your home

• financial control

• emotional abuse.

Domestic abuse
What about the people who cause domestic abuse?
If any WPH tenant is convicted of causing domestic abuse, we will investigate
and use the appropriate powers available to take action against them for
breaking their tenancy agreement or anti-social behaviour (or both).

Getting help
If you are suffering domestic abuse, it is vital that you realise what is
happening, and take steps to get out. 

Here are three steps to take to get out of a domestic abuse situation:

1. Realise what is happening to you.

2. Accept you are not to blame.

3. Get help and support.

Many organisations can help people who are suffering or have suffered
domestic abuse – these are listed below.

In a crisis
• In emergencies phone the police 999

• Minicom text phone emergency number 18000

Emergency accommodation
Wirral Women’s & Children’s Aid 0151 643 9766

National Domestic Violence Helpline
Freephone 24 hours 0808 2000 247

Shelterline 0808 8004 444

Useful numbers

Wirral Family Safety Unit 0151 606 5440
Police Central Control 0151 709 6010
Police Family Crime Investigation Unit 0151 777 2689
Not a 24-hour service
National Child Protection Helpline (freephone) 0808 800 5000
Childline Freephone 0800 1111
Social Services
Emergency Duty Team 0151 652 4991
Central Advice & Duty Team 0151 666 5262
The Samaritans 08457 90 90 90
Elderly Abuse Response Line 0808 808 8141
Broken Rainbow 08452 60 44 60
For lesbian, gay, bi-sexual or transgender people
experiencing domestic abuse.
Men’s Advice Line 0808 801 0327
Helpline for men experiencing domestic abuse 
Website:  www.mensadviceline.org.uk
Respect 0845 122 8609
For men who want to stop the violence.
Zero Centre 0151 670 1528
Wirral’s only domestic abuse centre for women
and children, open 9am-4pm Mon-Fri,
169-171 Laird Street, Birkenhead CH41 0AA.


