Contacting us

Woodchurch Housing Office 0151 666 7001
woodchurchhousing@wphomes.org.uk

Rock Ferry Housing Office 0151 666 7002
rockferryhousing@wphomes.org.uk

North End Housing Office 0151 666 7003
northendhousing@wphomes.org.uk

Response Centre 0808 100 9596
housingrepairs@wphomes.org.uk

Wirral Partnership Homes

6 Europa Boulevard
Birkenhead

Wirral

CH41 4PE

Switchboard: 0151 606 3000
Fax: 0151 606 3001
www.wphomes.org.uk
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Registered in England with Company No. 4912562. Housing Corporation Number: L4435.
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Accessible Homes

If you need this leaflet in large print, Braille,
audio or a different language call 0151 606 3000



Accessible Homes

What is the service?

We offer a range of services to help you live
as independently as possible. We aim to help
disabled and older tenants stay in their homes
and communities for as long as possible.

The adaptations we provide may include
things like grab rails, ramps, stair lifts,
showers and other items that may help you to
live independently. We may also talk to you
about finding you a more suitable place to
live, if necessary.

We promise you a high-quality service, telling
you about the options available and making
the best use of our resources. At all times we
will encourage you to give your views and get
involved.

How long will | wait?

For minor adaptations (costing less than £600) such as
grab rails, an assessment may not be necessary.

v We aim to provide and fit the equipment for you
within 10 days of agreeing your request.

For major adaptations (costing £600 or more) such as
showers or stair lifts, an occupational therapist or other
specialist will need to make an assessment.

v This will be arranged through Wirral Council. We will
tell you whether you can have the adaptation within
10 days of us receiving the specialist’s written
recommendation.

v We will provide a detailed account of proposals to
meet your needs within 28 days of this. If approved,
you will be placed on the WPH adaptations waiting
list.

The waiting time varies, but is usually up to 12 months.

If we think you should consider moving to different
accommodation, your housing officer or support officer
will discuss it with you.

Will | be charged for my adaptation?

No, but if a lift is installed we will ask you to pay a small
service charge so we can maintain the lift and replace it
in the future, if necessary. You will not need to join the
waiting list again if a replacement is needed.

If you get housing benefit, you will not have to pay this
service charge.

How do | apply for an adaptation?
You can do this over the phone or in person.

Contact your WPH housing office - contact numbers are
in this leaflet or contact WPH Supported Housing Team
on 0151 606 3000.

The style of this leaflet is different from our other leaflets
to meet the diverse needs of our customers.



