Contacting us

Woodchurch Housing Office 0151 666 7001
woodchurchhousing@wphomes.org.uk

Rock Ferry Housing Office 0151 666 7002
rockferryhousing@wphomes.org.uk

North End Housing Office 0151 666 7003
northendhousing@wphomes.org.uk

Response Centre 0808 100 9596
housingrepairs@wphomes.org.uk

Wirral Partnership Homes

6 Europa Boulevard
Birkenhead

Wirral

CH41 4PE

Switchboard: 0151 606 3000
Fax: 0151 606 3001
www.wphomes.org.uk

Wt
PARTNERSHIP

HOMES

Registered in England with Company No. 4912562. Housing Corporation Number: L4435.
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Ways to pay
your rent

If you need this leaflet in large print, Braille,
audio or a different language call 0151 606 3000



Ways to pay your rent

It's your choice - you can pay your rent:

by using your swipe card
All our tenants get a swipe card.

With your card you can make payments at your
housing office, some council one stop shops, every
post office and other outlets displaying the PayPoint
or payzone logos such as shops and garages.

Simply hand over your swipe card and your payment
at the counter. If you are paying by cheque, please
ask the counter staff who the cheque should be made
payable to. Please note: you may not be able to pay
by cheque at all outlets displaying the PayPoint or
payzone logos.

You can find details of outlets in your area on the
internet at www.paypoint.co.uk/wherecanipay.htm
and www.search.payzone.co.uk

at your local post office

You can pay your rent by cash, cheque or debit card
at any post office using your swipe card. Simply hand
your swipe card with your payment to the counter
staff. If you pay by cheque, make the cheque payable
to Post Office Counters Ltd. The counter staff will give
you a receipt.

You can also pay by cash, cheque or debit card using
the post office’s Transcash system, but they will
charge a fee for this.

direct from your bank account

If you have a bank account, it’s easy and convenient to pay your
rent by direct debit. If you would like to do this, please contact
your local housing office or a council one stop shop for a direct-
debit instruction form to complete. Phone numbers for housing
offices are shown in this leaflet.

at your local housing office or one stop shop

You can pay by cash or cheque at any of these offices. If you pay
by cheque, please make it payable to Metropolitan Borough of
Wirral who deal with these payments for us.

« The Conway Centre One Stop Shop, Conway Street,
Birkenhead (Mon-Fri 9am-5pm)

« North End Housing Office, 1-5 St James Road, Birkenhead
(Mon-Fri 9am-3.30pm, except Weds 10am-3.30pm)

« Liscard Housing Office, 52 Seaview Road (Mon/Tue/Thurs
9am-3.30pm)

«  Woodchurch Housing Office, 78 Hoole Road (Mon-Fri
9am-3.30pm, except Weds 10am-3.30pm).

by post

If you pay by post, please make sure your cheque or postal order
is crossed ‘a/c payee only’ and made payable to Wirral
Partnership Homes. Then send it to our address at the back of
this leaflet.

by the internet

You can pay your rent on the internet. Simply log onto our
website www.wphomes.org.uk or www.billpayment.co.uk. You can

also pay by credit or debit card on the council’s website at
www.wirral.gov.uk.

by phone
You can pay by phone using your debit or credit card.

Simply phone Wirral Council on 0151 606 2004 between 9am
and 5pm Monday to Friday. One of their customer advisers will
take your payment and send you a receipt. Alternatively, you may
pay via the council’s 24-hour automated payment line 0151 606
2345.

housing benefit

If you are entitled to housing benefit, the Housing Benefit section
at Wirral Council can pay your rent direct to us.

When you receive a Review Form you must complete and return it
to ensure your entitlement continues. If your circumstances
change, you must inform the Housing Benefit section on 0151
606 2002.

What if | can’t pay my rent?

If you are worried about not being able to pay your rent, it’s
important to talk to us about it as soon as possible. It’s best to
contact your local housing office — they will do their best to help
you with any problems.

If you have fallen behind with your payments, they can tell you
about housing benefit and other benefits you may be entitled to,
refer you to an independent advisor and agree with you a
repayment plan that you can afford.



