Contacting us

Woodchurch Housing Office 0151 666 7001
woodchurchhousing@wphomes.org.uk

Rock Ferry Housing Office 0151 666 7002
rockferryhousing@wphomes.org.uk

North End Housing Office 0151 666 7003
northendhousing@wphomes.org.uk

Response Centre 0808 100 9596
housingrepairs@wphomes.org.uk

Wirral Partnership Homes

6 Europa Boulevard
Birkenhead

Wirral

CH41 4PE

Switchboard: 0151 606 3000
Fax: 0151 606 3001
www.wphomes.org.uk
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Registered in England with Company No. 4912562. Housing Corporation Number: L4435.

Registered Charity No. 1106969. WPH/TP03-06/17
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Tackling anti-social
behaviour
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Give respect Get respect

If you need this leaflet in large print, Braille,
audio or a different language call 0151 606 3000



Tackling anti-social
behaviour

What can | do if | have a problem?

Before you make a complaint, think about what you
could do. If you don’t feel comfortable discussing the
problem with the person who is causing the trouble,
then don’t. But if possible, talk about it with them.
They may not realise they are upsetting you. Stay
calm and don’t get into an argument. If they won’t be
reasonable, stop the discussion and walk away.

What should |1 do next?

If you cannot solve the problem by talking to the
other person, contact your local housing office, where
a Housing Officer will offer help and advice. You will
be offered an interview and a short-term action plan
will be agreed. You will also be asked to complete
incident diaries. These are written records of incidents
you have heard or seen.

What must | do to help?

You must complete incident diaries for every incident
you hear or see. This is essential if we are to deal with
the problem properly. We will give support to
witnesses such as you. We will not reveal your
identity to the alleged wrongdoer, anyone acting on
their behalf or any other complainant without your
permission.

Who will deal with the problem?

All cases involving our tenants will first be dealt with through the
housing office. This includes cases where the wrongdoer is
connected to one of our properties that they have been living at
or visiting, or the witness is one of our tenants. The more serious
or long-lasting cases will be referred to the Wirral Anti-Social
Behaviour Team, who we work in partnership with.

Reporting anti-social behaviour...
1. Tell your housing office about the problem.

2. Agree an action plan with the Housing Officer and complete
incident diaries.

3. We will create a case file.

4. An investigation will take place; this may include contacting
other potential witnesses and gathering information from other
agencies.

5. In most cases the wrongdoer will be interviewed. You will not
be identified without your permission.

6. If appropriate, the wrongdoer will be issued with a warning.

7. The investigation will continue until the matter is resolved, even
if this takes many months.

8. If the matter is more serious or long-lasting, the case will go to
the Wirral Anti-Social Behaviour Team.

We will monitor all cases of anti-social behaviour and take prompt
action where appropriate.

The tenancy agreement

Our tenancy agreement clearly states tenants’ responsibilities for
their own behaviour and that of their family members, lodgers and
visitors. We intend to do everything we can to enforce the
agreement to ensure you can enjoy your home and live in peace
and quiet.

What action will WPH consider when dealing with
anti-social behaviour?

WPH will consider:

*+  giving warnings

« offering mediation

« Acceptable Behaviour Contracts (ABCs)

* legal action, including
Possession Orders (immediate and postponed)
Anti-Social Behaviour Injunctions (ASBIs)
Anti-Social Behaviour Orders (ASBOs)

Demotion Orders (where we reduce the alleged wrongdoer’s
rights by giving them only a starter tenancy)

« re-housing - in exceptional cases only.



