Contacting us

Woodchurch Housing Office 0151 666 7001
woodchurchhousing@wphomes.org.uk

Rock Ferry Housing Office 0151 666 7002
rockferryhousing@wphomes.org.uk

North End Housing Office 0151 666 7003
northendhousing@wphomes.org.uk

Response Centre 0808 100 9596
housingrepairs@wphomes.org.uk

Wirral Partnership Homes

6 Europa Boulevard
Birkenhead

Wirral

CH41 4PE

Switchboard: 0151 606 3000
Fax: 0151 606 3001
www.wphomes.org.uk
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Gas safety

If you need this leaflet in large print, Braille,
audio or a different language call 0151 606 3000



Gas safety

Every year around 30 people die from carbon
monoxide poisoning caused by gas appliances and
flues that haven’t been properly installed or
maintained. You can’t see carbon monoxide. You
can’t even smell it. But it can kill without warning in a
few hours.

Make sure your home is safe by allowing us to carry
out your annual gas-safety check.

Our responsibilities
As your landlord we have a responsibility to:

« make sure your gas appliances and pipe work are
well maintained and safety-checked annually

« ensure all gas engineers are correctly trained,
qualified and CORGI registered

« ensure we give all our tenants a record of the gas-

safety check.

If you have any gas appliances of your own we will
carry out a safety check but you are responsible for
any repairs to them.

Your responsibilities
As our tenant, it is your responsibility to:

« 2allow contractors into your home to carry out safety checks
and maintenance on gas appliances and gas pipework

« always keep appointments for your gas-safety inspection
« report gas leaks and turn off your gas supply at the mains
+ not use gas appliances that you think may be unsafe

+ not paint the casing of your gas fire

+ not block any ventilation needed for gas appliances

« not sleep in the lounge of your property if it has an open-flue
gas appliance, such as a fire and back boiler

« use only CORGI-registered contractors to install and service
your own appliances. Call CORGI on 01256 372300 or visit
www.corgi-group.com for further information.

Q. When are gas-safety checks carried out?

We will carry out a gas-safety check inspection every year in your
home.

Q. How will you arrange my gas-safety inspection?

We will write to you to let you know when your inspection is due.
We will offer you a morning or afternoon appointment from
Monday to Friday. If you are unavailable during these times, we
can offer an evening or Saturday morning appointment if you ask
for this.

Q. What will happen if | don’t allow contractors into
my home to carry out the gas-safety inspection?

By law we must check your gas appliances every year. If you don’t
let us do this we will start legal action. We will reclaim from you
any court costs we have to pay.

Q. What if my home doesn’t have any gas appliances?

Even if your home has no gas appliances, we are required by law
to inspect your property and provide a Landlord’s Gas Safety
Certificate.

If you suspect you have a gas leak in your home:

« Contact Emergency Services National Grid freephone on 0800
111 999.

+ Do not smoke or strike any matches.

« Turn off the gas meter at the control valve.

Do not turn electrical switches on or off as they cause sparks.
Do not use any phone at your home to report the gas leak.

« Put out any naked flames.

+ Open any doors or windows to ventilate the room.

+ Keep people away from the affected area.

« Contact our Response Centre - contact details are in this leaflet.

If you need to contact the Gas Safety Team telephone 0151
606 3100.



