
If you need this leaflet in large print, Braille,
audio or a different language call 0151 606 3000

Re-housing Service
Standards



Re-housing Service Standards
Looking for your New Home Service
Standards

There are four stages in this process and our standards on each
of these are set out as follows:

1. Joining the housing register and getting advice and assistance.
2. Expression of interest, viewing and accepting a property.
3. Making sure your new home is safe and secure with all 
services in working order.
4. Signing up for your new home.

We will:

Give you accurate information so you can make informed 
choices on where you would like to live.

Let our properties fairly, in line with the Wirralhomes policy.

Ensure that your new home is safe, secure with all 
services in working order.

Provide you with all the information you need to know 
about your new tenancy. 



Stage 1

Joining the housing register and getting advice and assistance.

WPH will: 

Provide copies of Wirralhomes Choice Based Lettings 
(CBL) policy on request 

Supply an information leaflet explaining the Wirralhomes 
scheme.

Assist you in registering on the Wirralhomes database. 

Advise you on the availability of our housing stock. 

Monitor the service of Wirralhomes on your behalf

Liaise with other partners to extend your choice 

Wirralhomes will:

Provide you with a reference number within 2 weeks of 
your registration.  

Advise and assess you for priority in line with the lettings 
policy if you need to move urgently.

Write to you explaining the decision once we have 
completed the assessment.

Write to you every twelve months to confirm your details.

See you privately if you wish to discuss anything 
confidential or sensitive.

Provide information about our services in different 
languages, large print, Braille and audio tape on request.

Help reduce language barriers by using interpreters, 
Language Line and translated material.



Stage 2

Bidding for, viewing and accepting a property, we
will: 

Offer you help and advice with bidding for a property.

Advertise all available properties each week:

• At the Council One Stop Shops.
• At all Area Housing Offices.
• On the Wirralhomes website.
• In the Wirral Globe.

Give accurate information in the adverts, including:

• How to make a bid.
• How long you have to make a bid – usually seven days.
• The location, type and size of property.
• The rent for the property.
• The lettings criteria about who will be suitable for 
the property.
• Take your telephone number so we can contact you 
easily if your bid is successful.

Publish the results of all the properties we let:

• In the One Stop Shops 
• On the website
• In a weekly leaflet which is available free from any 
local area housing office.



If your bid is successful, we will:

Telephone you within three working days of the closing 
date of the bids provided we have your phone number.  
Otherwise we will write to you.

Make an appointment and accompany you when viewing 
the property

Give you a property standards leaflet.

Provide you with information to help with your decision.

Advise you about relevant information you might need 
when signing for the property.

Stage 3

Making sure your new home is safe and secure with all 
services in working order.

Gas and Electricity, we will:

Have capped the gas supply and carried out a visual check
of the electrics to make sure they are safe to use.

Test the heating system and explain how it works when 
you have moved in and your gas and electricity supplies 
are on.

Install battery operated smoke alarms.



Safety and Security, we will:

Make sure the property is safe, secure, clean and has all 
services in working order.

Make sure all doors and windows will open and close 
correctly and be free from damage.

Have changed locks and provide you with two sets of keys.

Ensure all floors are in a safe condition - No flooring, floor
tiles or treads on stairs will be missing.

Show you where the stop tap is in case of emergency.

Cleanliness, we will:

Have cleaned the property throughout and bathrooms and 
toilets will have air fresheners.

Have fitted a new toilet seat.

Decoration, we will:

Inspect your property and look at the condition of the 
decoration inside. If we feel the standard is not reasonable,
we will offer you a decoration voucher.



Stage 4

Signing up for your new home, we will: 

Offer you an appointment for you to sign the tenancy 
agreement, and explain your tenancy agreement to you.

Give you a copy of your tenancy agreement in a format 
that is appropriate to you.

Help you apply for Housing Benefit if you need help to pay 
your rent. 

Provide you with a range of information to help you with 
your move.

Complete a checklist to make sure we have told you every
thing you need to know.

Offer floating tenancy support if this is needed.

Agree a date and time with you to carry out a settling into 
your ‘new home visit’.



Alternative language
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