Contacting us

Woodchurch Housing Office 0151 666 7001
woodchurchhousing@wphomes.org.uk

Rock Ferry Housing Office 0151 666 7002
rockferryhousing@wphomes.org.uk

North End Housing Office 0151 666 7003
northendhousing@wphomes.org.uk

Response Centre 0808 100 9596
housingrepairs@wphomes.org.uk

Wirral Partnership Homes

6 Europa Boulevard
Birkenhead

Wirral

CH41 4PE

Switchboard: 0151 606 3000
Fax: 0151 606 3001
www.wphomes.org.uk
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Tackling
hate crimes

If you need this leaflet in large print, Braille,
audio or a different language call 0151 606 3000



Tackling hate crimes

This leaflet:

By

tells you about our policy on hate crime

explains what we are doing to help ensure good
community relations, and

describes how we will deal with people who harass
others and commit hate crime.

‘hate crime’ we mean any unlawful actions that stem

from someone’s hatred of another person because of their
race, disability, gender (including transgender), sexual
orientation, religion or belief, age or perceived membership
of a social group.

This includes things like:

physical assault

damage to property

graffiti

arson

verbal abuse

derogatory (insulting) language or comments
hate mail and texts

Hate-motivated harassment is different from ordinary
neighbour disputes because the incidents:

are motivated by racism, disability, gender, sexuality,
religion or belief, age or perceived membership of a
social group

can be premeditated (pre-planned)

can be done by people who are not your immediate
neighbours

are likely to reoccur over a period of time.

What is WPH’s position on hate-motivated harassment?

We take a strong stand against all forms of hate-motivated harassment.
We are committed to taking appropriate action on harassment against or
by any of our tenants, their relatives, visitors, staff or contractors.

We will take all reports of hate incidents seriously and will investigate
them promptly, fairly and sensitively. We can take legal action against
any tenant, members of their household, or invited visitors who commit
any harassment or threat of harassment.

We will work closely with other agencies and organisations and
exchange information about alleged perpetrators (people committing the
harassment) of hate incidents and victims, if necessary. We will do this
in accordance with the Data Protection Act 1998, the Crime and
Disorder Act 1998 and other relevant legislation.

What should | do if someone is harassing me?

It is vital you tell us immediately if you experience hate-motivated
harassment. There are various things we and other agencies can do to
deal with it. To help us, it is important that you:

- tell us as much as possible about the incident(s)

« consider all the help on offer and let us know what you have decided
is best for you and your family

+ keep a record of all the incidents including dates, times and any
witnesses.

We may also need you to make a formal statement.

We can’t take action if we don’t know about the problem - so please
don’t suffer in silence.

What will you do to help me?

If you tell us you are receiving hate-motivated harassment:

v your local Estate Officer will contact you, in person or by phone
within 24 hours, where possible

we will arrange for emergency repairs and for offensive graffiti to be
removed within 24 hours

if you agree, we will contact the police and work with them

we will consider re-housing you if you are at high risk or the alleged
perpetrator cannot easily be moved

we will keep you informed of progress.
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Will I get extra support?

We will do our best to put you in contact with other agencies that can
help you in various ways. If you agree, we can:

« involve Wirral Council
« contact the local police and Victim Support

 put you in contact with local support groups and community groups,
who may be able to offer extra help and advice.

What will happen to the person harassing me?

We will take action against them. Depending on the evidence and the
severity of the harassment, we can:

« interview or write to them telling them to stop harassing you
« take out an injunction to stop them from coming near your home

« take them to court and apply for them to be evicted if they are one of
our tenants.

We will only contact the person harassing you if this is what you want.

Useful contacts

Victim Support Line - 0845 30 30 900
Wirral Victim Support - 0151 645 8901
Merseyside Police — Wirral 0151 777 7234
In an emergency dial 999
www.report-it.org.uk



