Policy and procedure

summary anti-social behaviour

The law requires all social landlords to publish a
statement and summary of their policies and procedures
on tackling anti-social behaviour.

The document explains how Wirral Partnership Homes
will:

« tackle anti-social behaviour, and

« work with local residents and other organisations to
do so.

This summary document is available on request free of
charge from our main office — 6 Europa Boulevard,
Birkenhead, CH41 4PE - and local area housing offices.

If you have any questions about this summary or the full
statement, please contact our Head of Housing
Management & Strategy on 0151 606 3000.

Summary of policy on anti-social behaviour

Anti-social behaviour is any conduct that can cause
nuisance or annoyance to anyone. It can also be defined
as any behaviour that causes or is likely to cause
harassment, alarm or distress to anyone outside the

household of the alleged perpetrator (the person causing the problem).
Anti-social behaviour can be carried out by individuals, groups and
families, adults or children.

Wirral Partnership Homes is committed to tackling anti-social behaviour,
working with key agencies wherever possible, and will take firm action
against perpetrators.

In most cases, our local area housing offices will take the first steps in
dealing with cases involving our tenants. We will tackle anti-social
behaviour and other breaches of tenancy linked to a WPH property, for
example where a tenant, resident or visitor commits an arrestable
offence or uses the property for an illegal or immoral purpose. We will
agree an action plan with each complainant, setting out how the case
will be handled. We will provide a fast-track route for cases that are
particularly serious or urgent.

We will refer the most serious or persistent cases of anti-social behaviour
to the Wirral Anti-Social Behaviour Team.

We expect residents suffering anti-social behaviour to report such

incidents and help us and the authorities investigate. We will ensure
that our tenants are aware of their responsibilities to their neighbours
and communities and the likely consequences of acting anti-socially.

We will take seriously all complaints of anti-social behaviour. At all times
we will maintain the confidentiality of complainants and we will support
witnesses. We will investigate all complaints thoroughly and fairly and
trained staff will deal with the cases. We will consider all methods of
evidence gathering in the investigation of cases. Our policy is to take

action against perpetrators, rather than simply moving the people
affected.

We will deal severely with those who commit domestic abuse or who
are motivated by prejudice based on such things as disability, race,
religion/belief, sexuality, gender and age. This may include, for
example, seeking possession of the alleged perpetrator’s home, or
applying for a legal order or a criminal prosecution or both. We will
also apply a fair but firm policy on drug misuse.

We will not tolerate verbal abuse, intimidation, aggression, harassment
and actual or threatened violence against any members of staff, either
when doing their general duties or when tackling anti-social

behaviour.

We will take a multi-agency approach, working closely with other
agencies and organisations. Through enforcement, we also aim to
prevent further anti-social behaviour, and where possible we will work
with other agencies to help the perpetrator to reform. We will use all
legal powers available and work closely with others, in particular
Wirral Council and Merseyside Police, to use the powers they have.

We will keep appropriate and accurate records to enable us to
highlight, monitor and tackle anti-social behaviour. We will exchange
information about perpetrators (and complainants if necessary).

We will promote our campaign against anti-social behaviour by
publicising our efforts to tackle it and giving details of successful
outcomes. However, in each case we will first consider how publicity
may affect the people involved.

We will collect data to help us monitor anti-social behaviour and the
services we provide to tackle it.

We will be committed to the government’s ‘Respect Standard for
Housing Management’” and adopt its ‘Respect Agenda.

The government has said it will encourage respect in communities,
including stamping out anti-social behaviour, by:

« supporting or challenging anti-social households

« providing activities for younger people

» strengthening local communities

« using stronger measures to tackle anti-social behaviour.

Summary of Erocedures for dealing with
anti-social behaviour

Here is a summary of how we will deal with cases of anti-social
behaviour.

Complaints of anti-social behaviour (or serious breaches of tenancy,
or both) in our properties will first be dealt with by a local area
housing office.

We will offer complainants an interview with a specialist housing
officer and agree a short-term action plan. Complainants will be given
an advice leaflet and incident diaries (logs) to complete, with freepost
envelopes.



We will make an initial investigation, which may include exchanging
information with the Council, Police and other agencies.

In most cases, we will interview the alleged perpetrator (and tenant of

our property if applicable) and put the allegations to them. We will
not reveal the identity of any complainant, without their permission.

We will decide on appropriate action, which may include using
warnings, mediation, Acceptable Behaviour Contracts, and legal
action (following referral to the Wirral Anti-Social Behaviour Team).
Legal action may include Possession Orders, Anti-Social Behaviour
Injunctions and Anti-Social Behaviour Orders and Demotion Orders
(making someone’s tenancy less secure). Rehousing will only be
considered in exceptional cases.

We will monitor cases of anti-social behaviour closely and act
promptly where appropriate. We will continue to do so until the anti-
social behaviour has stopped or decreased sufficiently.

There is no set stage at which a case should be referred to the Anti-
Social Behaviour Team. In most cases this will happen if we get
further complaints after sending an alleged perpetrator a final
warning, However, cases may be fast-tracked if they are very serious
or urgent. We may refer cases involving serious breaches of tenancy
directly to the team without issuing previous warning,

Contacting us

Woodchurch Housing Office 0151 666 7001
woodchurchhousing@wphomes.org.uk

Rock Ferry Housing Office 0151 666 7002
rockferryhousing@wphomes.org.uk

North End Housing Office 0151 666 7003
northendhousing@wphomes.org.uk

Response Centre 0808 100 9596
housingrepairs@wphomes.org.uk

Wirral Partnership Homes

6 Europa Boulevard
Birkenhead
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CH41 4PE

Switchboard: 0151 606 3000
Fax: 0151 606 3001
www.wphomes.org.uk
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RESPECT
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Give respect Get respect

If you need this leaflet in large print, Braille,
audio or a different language call 0151 606 3000



