Resident Involvement
Service Standards

If you need this leaflet in large print, Braille,
audio or a different language call 0151 606 3000



Resident Involvement Service
Standards

We will:
+” Send you a copy of our WPH newsletter four times a year.
+” [nvite you to our annual tenants’ Conference / Fun Day
event.
v Appoint five tenants as Board Directors.
v Survey tenants about our service through an independent
company once every two years.
Give every customer the opportunity to comment upon
+” issues relating to their community via our local
neighbourhood panels.
Conduct an annual ‘health check’ visit with all Tenant and
+" Resident Associations (TRAS).
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Publicise and resource an annual training programme for
all tenants.

Provide an agreed level of funding and support to all TRAs
and WFTRA.

Promote resident involvement with new tenants at the
sign up stage, and provide information on the full menu of
involvement.

Involve residents in the development of all new policies,
and advise those taking part about the outcome of the
consultation.

Reimburse residents for reasonable costs associated with
their involvement such as travel or child care.

Provide all new TRAs with a starter pack.



Alternative language
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W BT HAT: 0151 606 3000.
Jesli jezyk angielski nie jest dla Paristwa jezykiem ojczystym i potrzebujg Panstwo pomocy z
przettumaczeniem tego dokumentu, albo tez chcg otrzymaé go w innym formacie, wigksza

czcionka, w wersji audio lub napisany jezykiem Braille'a, prosimy o kontakt pod numerem telefonu
0151 606 3000.

A Rafen I3 ¥y 375 &t I 3 IT$ oH eA3RH T wigTe Jdegs Y wee & 83 I 7 3F
fong fam <4 guisg, €3 WHI', w6 7 95 9 &= gde I 3t fa9w I91 0151 606 3000
325 T3

Haddii Ingiriiska uusan ahayn lugaddaada koowaad iyo aad uu baahan tahay in lagugu
caawiyo turjubaanka dokumentigaan ama aad ku rabto gaab kale, Daabacad Far Waa-
weyn, dhegaysi ama farta indhoolaha Braille fadlan soo wac 0151 606 3000.
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